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INIEDDIMION

THE AMOUNT OF TIME WE SPEND AT WORK AND THE

IMPORTANCE WE ATTACH TO OUR WORK ROLE SHOW THAT WORK IS

CENTRAL IN THE LIVES OF MOS1 GE US.

WORK HAS THE POTENTIAL FOR PROVIDING US WITH

FINANCIAL AND PSYCHOLOGICAL SATISFACTION, A SENSE OF

SELF-WORTH AND WELL-BEING. IT CAN EVEN BE CHALLENGING

AND EXCITING. HOWEVER, WORK CAN ALSO BE AGGRAVATING;

BORING. FRUSTRATING AND EVEN HARMFUL TO OUR HEALTH. IN

FACT; STRESS AT W.ORK IS SO COMMON THAT WE TEND TO ACCEPT

IT AS AN UNAVOIDABLE PART OF WORKING LIFE. IT IS ALSO A

FACT THAT MORE THAN EVER BEFORE; TODAY'S MEN AND WOMEN

LOEdf SAtiFACTION ANO rOLFILLMENT FROk THEIR WORK AND

NO LONGER VIEW WORK IN ECONOMIC TERMS ONLY.

A MAJOR GOAL OF LIFE AND WORK IN OUR SOCIETY TODAY

IS TO ACHIEVE; MAINTAIN AND ENHANCE OUR PHYSICAL AND

MENTAL HEALTH AND THE QUALITY OF OUR LIVESi To ACHIEVE

THIS GOAL WE NEED TO UNDERSTAND AND LEARN HOW TO PREVENT

EXCESSIVE LEVELS OF STRESS AND HOW TO MANAGE STRESSFUL

SITUATIONS. STRESS CAN OCCUR IN ANY AREA OF OUR LIVES.

SINCE WORK IS SO IMPORTANT TO MOST OF US, THE

PRESENT MODULE WILL DEAL MOSTLY WITH WQRK allala AND

LWALIIY QE wQRK LIFE. As WE SHALL SEE LATER, THE

EXPERIENCE OF STRESS IS A HIGHLY INDIVIDUAL MATTER.

THEREFORE; THE PURPOSE OF THIS MODULE IS TO PROVIDE YOU

WITH SOME BASIC CONCEPTS; PRINCIPLES AND GUIDELINES



WHICH YOU CAN THEN APPLY TO YOUR OWN PARTICULAR

CI RCUMSTANCE

8



GENERAL OBJECTIVES

UPON COMPLETION OF THIS MODULE. YOU WILL BE ABLE TO

DESCRIBE:

(1) THE IMPORTANCE OF THE CONCEPTS OF STRESS AND QUALITY'

OF LIFE TO OUR EXPERIENCE AT WORK;

(2) THE CONCEPT OF STRESSOR AND HOW WORK CONDITIONS

COULD PRODUCE A STRESSFUL EXPERIENCE.

(3) WAYS IN WHICH YOU MAY POTENTIALLY AVOID OR

REDUCE EXCESSIVE STRESS.

(4) SOME MAJOR CHARACTERISTICS OR CONDITIONS OF JOBS

WHICH MAY BECOME STRESSORS, IN THE WORK

ENVIRONMENT OF HUMAN SERVICE WORKERS.



THE FOLLOWING SECT ION WILL PRESENT TO YOU THE

IMPORTANCE OF TWO CONCEPTS TO OUR EXPERIENCE AT WORK.

STRESS AND QUALITY OF LIFE

UPON COMPLETION OF THIS SECTION; YOU WILL BE ABLE TO

DESCRIBE THE IMPORTANCE OF THE CONCEPTS OF STRESS AND

QUALITY OF LIFE TO OUR EXPERIENCE AT WORK.

STRESS AND QUALITY DE LIFE

IHE CONCEPTS OF STRESS AND QUALITY OF LIFE ARE

NECESSARY TO OUR UNDERSTANDING OF HOW WE FEEL ABOUT OuR

WORK, AND HOW WORK AFFECTS OUR LIVES IN GENERAL AND OUR

WORK PERFORMANCE IN PARTICULAR.

(1) STRESS IS A COMPLEX PROCESS INVOLVING STRESSFUL

EVENTS OR CONDITIONS THAT PRODUCE A PSYCHOLOGICAL OR

PHYSICAL REACTION IN THE INDIVIDUAL THAT IS USUALLY

UNPLEASANT AND SOMETIMES RESULTS IN SYMPTOMS OF

EMOTIONAL OR PHYSIOLOGICAL DISABILITY. THE STRESS

PROCESS MAY BE ELICITED WHEN THE FOLLOWING TWO

CONDITIONS OCCUR: (I) WE PERCEIVE DISCREPANCIES BETWEEN

REmAAR5 PLACED ON US AND OUR ASSESSMENT OF OUR OWN

reAPARILLITEI TO SUCCESSFULLY MEET THOSE DEMANDS, AND

(II) WHEN THE CONSEQUENCES OF SUCH DISCREPANCIES ARE

UNCERTAIN AND IMPORTANT TO OUR PHYSICAL AND/OR

PSYCHOLOGICAL WELLBEING.

4
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( 2 ) .Q.u_Aun j Ida IS ANOTHER FREQUENTLY USED

TERM. I T REFERS TO AN OVERALL PERCEPTION BY AN

INDI VI DUAL OR A GROUP, OF HAPP 'NESS AND SATI SFACTI ON.

THIS PERCEPTION CONSISTS OF PHYSICAL, MENTAL AND SOCIAL

WELL-BEING;

THE TWO CONCEPTS DEFINED ABOVE ARE 5..E.EMINaLY

OPPOSITE; SUGGESTING THAT THE HIGHER THE STRESS LEVELS

THE POORER IS THE QUALITY OF LIFE AND AS THE STRESS

LEVELS DECREASE THE QUALITY OF LIFE IMPROVES. ACTUALLY

THE RELATIONSHIP BETWEEN STRESS AND QUALITY OF LIFE IS

MORE COMPLEX AND FOLLOWS A CURVED FUOTION AS ILLUSTRATED

511.



IN FIGURE 1.

high

QUALITY

ii7FE

low_
° low

FIGURE 1.

Optimal
region.

STRESS LEVEL
igh

THE GRAPH IN FIGURE 1 SHOWS THAT STRESS AT MILD TO

MODERATE LEVELS GOES HAND IN HAND WITH QUALITY OF LIFE.

AT THESE LEVELS STRESS CAN BE THE "SPICE OF LIFE"

(EUSTRESS). THE ENERGIZER AND MOBILIZER OF OUR
PRODUCTIVE ENERGIES; IT IS AT THE EXTREME LEVELS - BOTH

VERY HIGH AND VERY LOW THAT STRESS CAN BE DEBILITATING

( WEAKENING) AND QUALITY OF LIFE DETER IORA TES

CONSIDERABLY.
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The following sectiOn Will present the concept of

stressor and explain how work tbhditions could produce a

stressful experience;

THE STRESSOR

Upon completion of this section, you will be able to

describe the concept of stressor and how work conditions

could produce a stressful experience.

The Stressor

Any condition or event that orodUCOS the experience

of stress is called stressor; How can w0 determine if a

specific stressor will produce ohysical Or psychological

symptoms of disease? We need tO 100k at the following

three components:

1. The physical; social Or psychological

environment or setting; Any work sOttih-g may be viewed

as threate_ning;_neutral or sUOPOrtive.

2. The vulnerabilitY Of the individual to specific

stressors; VulnerabilitY depends on the more=or=less

permanent personalitY Make up of the individual; on the

one hand; and on the day-to-day shifts and changes in

mood; expectations and sense of well,being and comfort;

on the other; A person may be irritable; optimistiC Or

confident by general disposition. However; on any

particu_lar day; one may be more or less irritable;

Optimistic or confident than usual for him or for her;

7
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3. FOR ANY SPECIFIC STRESSOR TO PRODUCE SYMPTOMS

IT NEED BE EXTREMELY POWERFUL OR OCCUR WHEN BOTH (1) THE

INDIVIDUAL IS VULNERABLE AND (2) THE SETTING IS

THREATENING OR HARMFUL. ALL STRESSORS INVOLVE CHANGE IN

SOME WAY. IN AN ORGANIZATION CHANGES OFTEN OCCUR IN THE

TASKS PERFORMED; IN THE USE OF COilFORTABLE ROUTINES OR

IN ONE'S SUPERVISORS. SOMETIMES THE SAME OLD

SUPERVISOR OR THE FAMILIAR ROUTINE; UNCHANGED IN

THEMSELVES; CAN PRODUCE STRESS SYMPTOMS WHEN THE

VULNERABILITY OF THE INDIVIDUAL SHARPLY INCREASES DUE TO

A NONWORK EVENT.

IT APPEARS FROM THE ABOVE THAT AN INDIVIDUAL CAN

HANDLE A HARMFUL STRESSOR IF THE ENVIRONMENT ia SEEN Aa

alleELanyl AN-11 I F H IS OR HER VaLLIEEALLUTY la L_QW. WE

NEED TO REMEMBER THAT OUR VULNERABILITY TO STRESS

REACTIONS IS ADDITIVE OVER TIME AND THAT STRESSORS IN

OUR LIVES OUTSIDE THE WORKPLACE CAN ADD UP TO REDUCE OUR

RESISTANCE TO COMMON STRESSORS IN THE WORKPLACE AND VICE

VERSA.

14



WHEN A PERSON EXPERIENCES DIFFICULTIES IN HER OR

HIS PERSONAL LIFE, SUCH AS AN ILLNESS OF A MEMBER OF

THE FAMILY; DIVORCE OR SEPARATION, OR TAKING OUT A HEAVY

MORTGAGE, THE OVERALL VULNERABILITY OF THE PERSON CAN

SHARPLY INCREASE AND RENDER SEEMINGLY HARMLESS EVENTS,

SUCH AS A MILD COMPLAINT FROM A CLIENT, A HARSH LOOK

FROM A SUPERVISOR====EXTREMELY STRESSFUL. IN THE SAME

WAY, STRESSFUL EXPERIENCES AT WORK CAN MAKE A TYPICALLY

MILD PERSON LASH OUT AT HIS FAMILY MEMBERS FOR NO

APPARENT REASON. IT IS LIKE THE STRAW THAT BREAKS THE

CAMEL'S BACK.

10



THE FOLLOWING SECTION WILL PRESENT WAYS IN WHICH

YOU MAY AVOID OR REDUCE EXCESSIVE STRESS.

AVOIDING OR REDUCING EXCESSIVE STRESS

UPON COMPLETION OF THIS SECTION, YOU WILL BE ABLE TO

DESCRIBE WAYS IN WHICH YOU MAY POTENTIALLY AVOID OR

REDUCE EXCESSIVE STRESS.

AVOIDING QR REDUCING EXCESSIVE STRESS

HIGH LEVELS OF STRESS ARE HARMFUL. IN ORDER TO

AVOID OR REDUCE THE HARMFUL EFFECTS OF UNCONTROLLED

STRESS WE NEED TO:

(1) PREVENT EXCESSIVE STRESS FROM OCCURRING AND/OR

(2) MANAGE STRESS ONCE IT HAS OCCURRED.

THE FIRST STEP IN ATTEMPTING TO PREVENT OR CONTROL

STRESS INVOLVES THE IDENTIFICATION OF THE SPECIFIC,

POTENTIALLY HARMFUL STRESSORS IN YOUR WORK ENVIRONMENT

AND BECOMING AWARE OF THEIR IMPACT ON YOU. THIS

INVOLVES THE CAREFUL EXAMINATION OF (A) ONE'S WORK

ENVIRONMENT AND (B) THE AVAILABLE RESOURCES OF THE

PERSON TO DEAL WITH THE STRESS.

THE 5...u.cvsm aTlp INVOLVES THE EMPLOYMENT OF

STRATEGIES FOR STRESS MANAGEMENT. THIS IS BEYOND THE

SCOPE OF THE PRESENT MODULE,

10



IDENTIFYING POTENTIAL STRESSORS iN THE WORK ENVIRONMENT
AND bECOMING AWARF QE THEIR IMPACT ON

WE SAID EARLIER THAT STRESS REACTIONS CAN OCCUR IN

RESPONSE TO A WIDE VARIETY OF ENVIRONMENTAL CONDITIONS.:

IN MOST CASES THE STRESSFULNESS IS NOT SO MUCH IN THE

EVENT OR OBJECT ITSELF BUT RATHER IN THE MaILVER
EflIAINTI OF THE SITUATION WHICH COULD PRODUCE

IMPORTANT OUTCOMES FOR THE INDIVIDUAL;

DEMANDS AND, CONSTRAINTS CAN aQapliallIE IQ STRESS.

DEMANDS AND CONSTRAINTS, PARTICULARLY IN CHANGING

CIRCUMSTANCES, MAKE IT MORE DIFFICULT FOR WORKERS TO DO

WHAT THEY WANT TO DO OR WHAT THEY ARE EXPECTED TO DO;

As THE DEMANDS AND CONSTRAINTS ON THE WORKER INCREASE,

THE UNCERTAINTY ABOUT WHAT CONSTITUTES APPROPRIATE

BEHAVIOR IN THE ORGANIZATION ALSO INCREASES, AND

CONSEQUENTLY MAY PRODUCE STRESS.

11



CAN ALSO COTRIBUTE TO STRESS

WE TEND 70 BELiEE THAT ONLY HARSH CONDITIONS AND

THREATS TO OUR PHYSICAL AND PSYCHOLOGICAL WELL-BEING CAN

PRODUCE STRESS. CONTRARY TO THIS BELIEF, ATTRACTIVE

OPPORTUNITIES FOR PROMOTION; AUVANCEMENT AND A BETTER

JOB CAN ALSO RESULT IN STRESS AS LON3 AS THEY CREATE

CHANGE AND UNCERTAINTY AND HAVE POTENTIALLY IMPORTANT

OUTCOMES FOR OUR WORK AND NON=WORK LIVES. A BETTER JOB

OPPORTUNITY, FOR EXAMPLE, PROMISES A SALARY INCREASE BUT

ALSO UNCERTAINTY ABOUT OUR ABILITY TO HANDLE THE NEW

RESPONSIBILITIES, ADJUSTMENT TO NEW COLLEAGUES, BOSSES

AND CLIENTS; IT MAY INVOLVE A CHANGE IN THE SOCIAL

STATUS OF THE FAMILY AND IN DECISIONS ON HOW TO SPEND

THE ADDITIONAL INCOME. THUS IT SEEMS THAT ATTRACTIVE

JOB OPPORTUNITIES MAY CARRY WITH THEM NEW RISKS AND

UNCERTAINTY, WHICH COULD RESULT IN STRESS.
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THIS SECTION WILL PRESENT SOME MAJOR
CHARPCTERISTICS OR CONDITIONS OF JOBS WHICH MAY BECOME

STRESSORS, IN THE WORK ENVIRONMENT OF HUMAN SERVICE

WORKERS;

SOME MAJOR CHARACTERISTICS OR CONDITIONS OF
JOBS AS POTENTIAL STRESSORS

UPON COMPLETION OF THIS SECTION; YOU WILL BE ABLE TO

DESCRIBE SOME MAJOR CHARACTERISTICS OR CONDITIONS OF

JOBS WHICH MAY BECOME STRESSORS; IN THE WORK ENVIRONMENT

OF HUMAN SERVICE WORKERS.

ROS.t.

BEFORE WE LOOK AT SOME OF THESE MAJOR

CHARACTERISTICS OR CONDITIONS OF JOBS, WE NEED TO

INTRODUCE THE CONCEPT OF "ROLE";

A ROIL IS DEFINED AS A SET OF EXPECTATIONS ABOUT

THE BEHAVIOUR OF AN INDIVIDUAL OCCUPYING A CERTAIN

POSITION, THESE EXPECTATIONS ARE NORMALLY COMMUNICATED

TO THE INDIVIDUAL BY THE PEOPLE WITH WHOM HE OR SHE

USUALLY INTERACTS IN THAT ROLE, INCLUDING ONE'S OWN

EXPECTATIONS; EXPECTATIONS ABOUT THE BEHAVIOUR OF A

CAREGIVER IN A NURSING HOME, FOR EXAMPLE, MAY COME FROM

THE DIRECTOR, SUPERVISORS, PATIENTS AND THEIR FAMILIES;

CO-WORKERS; THE GENERAL PUBLIC; AND THE CAREGIVER

HERSELF;

13 1_ 9



ROLE CONFL I CT .

D.D.NELLQT IS EXPERIENCED BY A WORKER WHEN HE OR

SHE PERCEIVES CONFLICTING EXPECTATIONS ABOUT HOW HE OR

SHE IS TO PERFORM IN THAT ROLE. A VERY CARING BUT

INEXPERIENCED WORKER MAY RESPOND PRIMARILY TO THE

EXPECTATIONS OF HER OLDER ADULT PATIENTS AND THEIR

FAMILIES, ATTEMPTING TO MAXIMIZE THEIR COMFORT AND

REDUCE THEIR LONELINESS. THIS MAY INVOLVE WORKING

OVERTIME WITHOUT ADDITIONAL PAY AND OCCASIONALLY

NEGLECTING ROUTINE ADMINISTRATIVE DUTIES. THIS

BEHAVIOUR WILL LIKELY ANTAGONIZE THE CO-WORKERS TO THE

EXTENT THAT IT IS IN CONFLIC- WITH THE ESTABLISHED NORM.

THE DIRECTOR MAY BE PLEASED WITH THE WORKER'S DEVOTION

TO HER OR HIS PATIENTS BEYOND THE CALL OF DUTY BUT WOULD

REPRIMAND THE WORKER FOR NEGLECTING ROUTINE TASKS. IN

ADDITION, THE DEMANDS OF THIS WORKER'S ROLE, AS SHE

PERCIEVES IT, MAY CONFLIT WITH OTHER ROLES SHE HOLDS IN

HER NON-WORK LIFE, SUCH AS BEING A DEVOTED WIFE AND

MOTHER, AND A DAUGHTER OF OLDER ADULT PARENTS HERSELF.

THE TOTALITY OF THE CONFLICTING DEMANDS ON THIS

HYPOTHETICAL WORKER COULD RESULT IN PHYSICAL AND

EMOTIONAL EXHAUSTION, GUILT, ANGER, AND HELPLESSNESS.



ROLE AMBIGUITy

ROLE MBIGUITY IS DEFINED AS UNCERTAINTY ABOUT HOW

ONE IS TO PERFORM A ROLE. THIS UNCERTAINTY RES'ULTS FROM

UNCLEAR OR INSUFFICIENT INFORMATION ABOUT THE

APPROPRIATE ROLE BEHAVIOUR. FOR EXAMPLE; IT mAy MAY NOT

BE CLEAR TO THE CAREGIVER HOW MUCH PERSONAL INVOLVEMENT

HE OR SHE SHOULD HAVE WITH HIS OLDER ADULT CLIENTS;

PARTICULARLY WITH THE TERMINALLY ILL. THIS COULD LEAD

TO INCREASED TENSION, SELF-DOUBT AND GUILT.

QUANTITATIVE EaLL OV-ZRLOAR.

THIS MEANS THAT THE WORKER IS EXPECTED TO DO MORE

THAN WHAT TIME ALLOWS. IT MEANS THAT THE DEMANDS OF THE

21



ROLE EXCEED AVAILABLE TIME OR THAT THEY INTERFERE WITH

THE TIME REQUIRED TO FILL THE OTHER ROLES OF THE WORKER,

SUCH AS FAMILY ROLES.

QUALITATIVE EQ1E OVERLOAD

THIS MEANS THAT THE DEMANDS OF THE ROLE EXCEED THE

.TRAINING AND COMPETENCIES. OF THE WORKER. COUNSELLING

THE FAMILY OF A TERMINALLY=ILL PATIENT OR WORKING WITH A

RELUCTANT PATIENT WITHOUT APPROPRIATE TRAINING AND

PROFESSIONAL SUPPORT MAY EXCEED THE CAPABILITIES OF THE

INEXPERIENCED CAREGIVER.

FOU UNDERLOAD AND UNDERUTILIZATJON.

THIS CAN OCCUR UNDER WORK CONDITIONS OF MONOTONY

AND BOREDOM' THAT IS, WHEN WORKERS HAVE TOO LITTLE TO

DO, VERY LITTLE CHALLENGE To THEIR ABILITIES OR WHEN

THEY USE ONLY ONE SKILL, AS IN THE CASE OF ASSEMBLY LINE

WORKERS.



ROLE UNDERLOAD AND UNDERUTILIZATION ARE LESS LIKELY TO

OCCUR IN THE WORK CONTEXT OF CAREGIVERS. HUMAN BEINGS

ARE COMPLEX ORGANISMS AND ANY WORK ROLE WHICH INVrLVES

INTERACTION WITH OTHER PEOPLE WILL HAVE VARIETY AND

CHANGE ALMOST BUILT IN TO IT. AN EXCEPTION TO THE ABOVE

COULD OCCUR, WHEN THE CAREGIVER, PERHAPS AS A RESULT OF

EXCESSIVE STRESS, WILL BEGIN TO VIEW HIS OLDER ADULT

CLIENTS AS OBJECTS AND TREAT THEM IN A HIGHLY ROUTINIZED

AND IMPERSONAL MANNER; OR WHEN THE WORKER HAS A

PREFERENCE TO WORK WITH OBJECTS AND THINGS RATHER THAN

WITH PEOPLE. IN THAT CASE, EVEN A MODERATE LEVEL OF

INTERPERSONAL CONTACTS MAY BE EXPERIENCED AS EXCESSIVE.

STRESS RESULTING FROM ROLE UNDERUTILIZATION IS MORE

LIKELY TO OCCUR IN YOUR CLIENTS/PAT1ENTS WHO MAY FEEL

UNWANTED, "KICKED OUT", AND USELESS WITH LITTLE TO DO,

FOLLOWING YEARS OF ACTIVE INVOLVEMENT WITH THEIR

FAMILIES, CAREERS AND THE COMMUNITY.

WORKING WITH THE OLDER ADULT POPULATION PRESENTS A

SPECIAL CHALLENGE TO CAREGIVERS. THEY ASSUME

PRACTICALLY TOTAL RESPONSIBILITY FOR THE LIVES OF THEIR

INCREASINGLY MORE DEPENDENT CLIENTS. HOWEVER DEDICATED

THEIR CAREGIVING IS, THEY CANNOT EXPECT THEIR

CLIENTS/PATIENTS TO IMPROVE. THEREFORE, CAREGIVERS NEED

TO COME TO TERMS WITH THE REALITY THAT REGARDLESS OF THE

EXTENT OF THEIR DEDICATION AND CARE, MANY OF THEIR

CLIENTS MAY NOT IMPROVE AND SOME MAY EVEN DIE.
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Caregivers should focus on the iMOroved quality,- of life

of_their Clients and avoid unrealistic expectations

whiCh Could lead to disappointment;

Role Significance.

The importance of the role in the eyes of the

worker and the general public could influence the level

of stress experienced on the job. If you value the care

you give older adults and see your work as a calling

you are more likely to withstand the stressfUlneSS Of

the job; than someone who views his work as just a jOb

to make a living. In a society which places a high

valu.e on old age and honours the wisdom of the aged;

caregivi_ng to older adults is much MOre rewarding tO the

self=respecti of the worker and thus; loss Stressful

than in our own society where attitUdeS toward the older

adult population are ambivalent at best.
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SUMMATION

This module examined some major conditions in the

work environment of human service workers WhiCh have

the potential of becoming strOSSOf-s----Capable of

producing stress in you. To beCOMO aWate of your work

stress you need to examine each Of these conditions in

Your particular work setting. What is the degree of

threat or harm to you that you see in each of these

conditions, at tne present tiMe? What are the resources

available to you to deal with the potential threat? If

you are genuinelY interested in being a caregiver to the

older adult populatiOn----you have already an important

.resource. Do you have suppor_t systems====at work and

outside work? What is the quality of_ these support

systems? Caregivers in particul.ar need to develop

support systems within the work environment and 16 their

private lives. They are constantly called upon tO give

Of themselves and, therefore, they need to develop and

maintain opportunities for ,lemselves tO be COMfOrted,

encouraged, and to recharge their onorgieS; Do you have

regular opportunities to relax, use UP phYSiCal energY

in a preferred way? Are you on a balanced diet? What

are your self=;defeating ways of cOMbating stress (e..g.

smoking, alcohol, drugs, selfblaMO). Examine these

carefully and consider some alternatiVe, titre effective

ways to deal with your stress that are right for you.
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DOES YOUR JOB REQUIRE PARTICULAR SKILLS AND/OR KNOWLEDGE

WHICH YOU ARE LACKING? SEEK OUT NEW INFORMATION, TAKE A

COURSE TO UPDATE YOUR KNOWLEDGE, PARTICIPATE IN A

PERSONAL GROWTH GROUP IN YOUR COMMUNITY. IN DOING ALL

OR SOME OF THESE ACTIVITIES YOU AIM AT REDUCING THE

STRESSFULNESS OF YOUR WORK BY INCREASING YOUR PERSONAL

RESOURCEFULNESS. (REREAD PAGE #8 OF THIS MODULE)
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NO.2

ADDITIONAL RESOURCES

PLACE: NATIONAL FILM BOARD OF CANADA
245 MAIN ST.
WINNIPEG, MANITOBA, R3C 1A7

Siam
DR. HANS SELYE'S RESEARCH AND WRITINGS ON THE SUBJECT OF
STRESS ARE WORLD=RENOWNED. IN THIS EARLY DOCUMENTARY STUDY,
FILMED IN 1956, H E J S INTERVIEWED IN HIS LABORATORIES AT THE
UNIVERSITE DE MONTREAL WHERE_HEEXPLAINS_HIS DISCOVERIES.
STRESS, TRE GENERAL ISTRA IN1 ON THE BODY CAUSED_BY DISEASE,
I NJURT OR_ MENTAL _RRESSURE,: IS EXPLAINED A_ND WE kREi SHOWN_ SOME
0F1THE EXPERI MENTS THAT _LED DIA.__SELY_E TO FELS DISCOVERY A
FREINCH=LANGUAGE VERSION SELYE ET LE STRESS, IS ALSO
AVAILABLE.

10 MINUTES:17 SECONDS B&W 106B 0156 013 NFB
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ELDERLY SERVICE WORKERS' TRAINING PROJECT (ESWTP)

TITLES OF THE TRAINING PROJECT'S MODULES

Block A: Basic Knowledge of Aging Process

A.1 Program Planning for Older Adults **
A.2 Stereotypes of Aging **
A.3 Human_Development Aspects of Aging **
A;4 Social_Aspects of Aging **
A;5 Physiological Aspects of Aging **
A;6 Death and Bereavement **
A.7 Psychological Aspects of Aging **
4.8 Confusion and the Older Adult **
A.9 Nutrition and the Older Adult **
A.10 Listening and the Older Adult **

Block B: Cultural Gerontology

B;1 Ukrainian Culture ** &2_ _German Culture **
B;1;1 Communication ana Adjustment * B.2.1 Communication and AdjUstMent *
B;1;2 Communication and Adjustment *

ITI;3 French Culture =_ _ B4 _ NativeiCulture *i
;1;3Communication and Adjustment * Bi4ii Communication and AdjUstment *

B.4.2 Communication and Adjustment *

Block C: Work Environment

C.1 Work Environment I

Resource Materials:

Handbook of Selected Case Studies
User's Guide

ESWTP Authoring System
ESWTP Final Report

Please Note:

ALL MODULES ARE AVAILABLE IN THE PRINT FORMAT. THE CODE
FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW.

Wig I Format
p* 7

/ Computer-Assisted Instruction (CAI) Courseware
** / Interactive Video (Tape)/Computer-Asslsted Television Courseware
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